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Welcome to
2016 Mercedes Fan’s Night

CSI No.1 - Delightful Customer Care

Greetings from CEO of MB Korea
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2016 CSI| Report
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2015 CSI Sales Trend
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2016 CSI| Report
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2015 CSI AS Trend
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2016 CSI| Report
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“ 2015 Dealer Awards® A 257 thA] 3 A0 R Z3519] W =8y} ™

Award Type Dealer company Awardee

Dealership of the Year rSPNE=N;

Group A~B
Best Showroom Group C

Group D-E

Group 1
Best Service Center
Group 2

Group A-B
MBFSK Best Dealership Group C

Group D-E

CSI No.1 Showroom S,

CSI No.1 Service Center 4™ MH|AME

Best Sales Consultant

Best of the Best Sales Consultant AEFRLS AL

Best AMG Sales Consultant e

Best Dream Car Sales Consultant A EFXFS AL

Best NCC Sales Consultant

Best Fleet Sales Consultant

Best StarClass Sales Consultant

Star on the Road

Best Service Receptionist T MH[AMIE

S
o

Best Service Advisor

Best Technician Team

Best Downstream Product AS Sales Employee

Best Parts Specialist

Best Accident Repair Team = o AH|AMIE
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CSI| News

CSI| Global News

¢ Sales Process tracking is integrated in the Sales
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